UNDERSTANDING
YOUR BILLS &

EXPENSES

Bills Explained

Owning an investment property comes with a number of ongoing costs. Below is a clear
breakdown of the most common bills and expenses you may see, what they relate to, and
how they are managed during a tenancy.

Our role is to ensure all bills are paid correctly and on time, and that costs are allocated
appropriately between owner and tenant in accordance with legislation.

How Bills Are Managed

Q Redirected

Bills may be:
o Redirected to our office for management, or
e Paid directly by the owner, depending on the arrangements in place

Where bills are redirected, we receive, review, and arrange payment on your behalf using rental
funds, and allocate charges correctly between owner and tenant where permitted.

@ Not Redirected

If you elect to pay certain bills directly, we will still:
* Review invoices where required
e Ensure charges are allocated correctly under legislation
e Record payments for accurate reporting

Icon Water (Consumption)
If bills are not redirected and water consumption is to be charged to the tenant, a copy of the paid
Icon Water invoice must be provided to our office so the tenant can be correctly invoiced.
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UNDERSTANDING
ICON WATER

Icon Water

lcon Water bills may be issued directly to the owner or redirected to our office for

management. Regardless of where the bill is issued, charges are allocated in the same way
under legislation.

How Icon Water Is Managed

Q Separately Metered

Properties . _ .
e The owner pays the full Icon Water bill upfront (either directly or from rental funds).
* We invoice the tenant for water consumption only.

The tenant's payment is treated as reimbursement to the owner and shown clearly on your
statement.

» Supply, sewerage and fixed service fees remain the owner's responsibility.

Q Not Separately Metered Properties

» Water consumption cannot be charged to the tenant.
e The owner pays the full Icon Water bill.
 Noreimbursement is permitted under legislation.

Reminder

If bills are not redirected and water consumption is to be charged, a copy of the paid Icon Water
invoice must be provided to our office.

o Important Notes

* Tenant water charges are only recoverable where all legislative requirements are
met.

e Each invoice is reviewed before charges are allocated.
o All payments and reimbursements are fully itemised for transparency.
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UNDERSTANDING
RATES & LAND

TAX

Rates & Land Tax

Rates are government charges issued by the ACT Government and remain the owner’s
responsibility. Rates cannot be passed on to the tenant.

Land tax is payable by owners of investment properties (subject to exemptions). Land tax cannot be
passed on to the tenant. If this is your first time renting out the property we will lodge a land tax
assessment notice on your behalf.

Q Owner Responsibility

Rates are paid by the owner (typically from rental funds unless otherwise arranged).

We monitor notices and due dates to help avoid penalties.

All payments are itemised on your owner statements and end of financial year summary.
Land tax is issued by ACT Revenue (commonly quarterly).

o Important Notes

e Exemptions may apply in limited circumstances, depending on your situation.
o Assessments are determined by ACT Revenue; we act on the notices received.
e Rates may be issued quarterly or annually depending on the assessment.
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UNDERSTANDING
BODY

CORPORATE

Body Corporate / Strata Levies

If your property is part of a unit complex or townhouse development, body corporate levies will
apply and are payable by the owner.

How Strata Levies Are Managed

Q Owner Responsibility

» Levies typically cover building insurance, common area maintenance, cleaning/gardening of

shared areas and sinking fund contributions.
e Invoices can be paid from rental funds (unless you prefer to pay directly).
o All levy payments are itemised on your statements.

o Important Notes

¢ Levy notices outline due dates and what each contribution relates to.
o |fyou'd like copies of levy notices on file, we can keep these attached to your owner records.
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