DATA SECURITY &

INFORMATION
HANDLING

Our Commitment to Your Privacy

At Seminara & Co Properties, we understand that personal information is shared with us
during important moments — renting, investing, and managing property. We are
committed to handling your information with care, discretion, and professionalism.

Only what'’s necessary

We may collect and hold personal information such as:
e Contact and identification details
e Property, tenancy, and ownership records
e Financial information where required
e Written correspondence and communications

Information is collected only where required to deliver our services and meet legal obligations.

Purpose-driven & professional Secure systems & controlled access
Your information is used solely to: We take reasonable steps to protect
personal information from misuse, loss,
e Manage properties and tenancies or unauthorised access, including:
e Communicate with owners, tenants,
and contractors e Secure, cloud-based property
* Meet legislative and regulatory Mmanagement systems
requirements e Restricted access for authorised team
e Deliver agreed real estate services members
o Password-protected platforms and
We do not use personal information for document storage
unrelated purposes e Regular review of our internal
processes

Only when necessary

Information is only shared:
o With third parties required to deliver services (e.g. trades, utilities, insurers)
¢ Where required or authorised by law
e Where consent has been provided

We do not sell or trade personal information.
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