
What do I do if I get locked out? 
TENANT'S GUIDE 

Please be aware that
while we endeavor to
assist our tenants, it is
not a legal requirement
for our agency to hold
spare keys. In instances
where we do not have
spare keys available,
tenants may need to
engage the services of a
locksmith at their own
expense to gain entry to
their apartment.

Outside business hours 
In the event that you find yourself locked out
of the property beyond our regular business
hours, we understand the inconvenience and
are here to assist you promptly. Please note
that you may need to engage a locksmith for
access during these times. 

During business hours 
In the event that a tenant finds themselves locked out
of their apartment due to lost or misplaced keys, or
inadvertently leaving them inside the apartment, we are
here to help during our business hours. Tenants are
encouraged to promptly reach out to their property
manager to inquire about the availability of spare keys
kept at our agency office.

Process for borrowing keys
Upon contacting us, tenants will be guided through the
process to potentially borrow a spare set of keys. They
will be required to visit our office and present personal
identification to confirm residency.

Key return policy
For security purposes, any borrowed keys must be
returned within 24 hours.

Lost keys policy
Should you misplace your keys, we prioritize
your safety and security. It is mandatory to
arrange for the replacement of locks,
ensuring your peace of mind. Upon
completion, kindly provide our office with a
new set of keys for record-keeping purposes.

Who do I call? 
In the event that our agency office does not have spare
keys available, we recommend contacting our preferred
locksmith, Googong Locksmiths, for assistance. They are
familiar with our properties and can efficiently help you
regain access to your apartment.

Should you be unable to reach Googong Locksmiths,
you may engage another locksmith of your choice.
However, it is essential to ensure that they possess the
necessary business details, including valid insurances,
licenses, and ABN, for your security and peace of mind.

Googong Locksmiths 
jason@googonglocks.com.au
0408 004 916

Have more questions
about keys & locks? 
We’re here to help.

02 5105 5485

info@seminaraandco.com.au


