
What is a modification? 
Changes to the property are called modifications. Modifications are
classified as general or special modifications. 

Special modifications consist of minor modifications and
modifications for safety, security, disability, energy efficiency or
telecommunications access. 

Anything that can be removed or undone so that the
property is restored to substantially the same condition
as at the start of the tenancy, fair wear and tear
excepted (e.g. putting up picture hooks, installing a
shelf, affixing blinds to a window, planting a herb
garden or painting a wall). 

Minor modifications

Modifications to your rental property
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Safety modifications
Anything that promotes the safety of people
on the property (e.g. furniture anchors or child
safety gates).

Security modifications
Anything that improves the security of the
property or people on the property (e.g.
installing deadlocks or alarms).

Disability-related modifications
Anything that assists a tenant who has a
disability (e.g. access ramps, safety rails). The
tenant must provide a written
recommendation of a health practitioner in
support of their request.

Energy-efficiency modifications
Anything that assists a tenant to improve the
EER to the property allowing the tenant to
reduce energy consumption and lower their
utility bills, this could include sealing drafts
around windows and doors or hanging
curtains which may be more energy efficient. 

Telecommunications
modifications
Anything that enables access to
telecommunication services (e.g. installing an
internet, phone or cable television connection). 
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You are responsible 

Undoing the modification

Landlord instruction

You cannot make any modification without your landlord’s written
consent. Make sure you always keep a copy of the written consent.

You are responsible for the cost of the modification (unless otherwise
agreed with the landlord) any maintenance which arises from the
modification is also your responsibility. 

You are responsible for the costs associated with undoing the
modification. You need to ensure that the modification can be undone
and the property is returned in the same condition as the beginning of
the tenancy. (Unless you have written consent to leave the
modification) 

The landlord may impose other reasonable conditions on their consent
to the modification such as require you to use a suitably qualified
tradesperson to do the modification or undo the modification. 

Basic rules about modifications
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Can the landlord refuse consent? 
For a special modification the landlord needs approval from ACAT to refuse consent. Landlords are
responsible to apply to ACAT for this approval. If the tenant requests consent in writing (via. email),
and the landlord does not respond within 14 days, the landlord is taken to have consented. 

For a general modification landlords can refuse consent, without needing approval from ACAT, as
long as the decision is reasonable. Tenant may apply to ACAT for an order allowing the modification
if they believe the landlord has unreasonably refused consent. 


